Website

This website (hereinafter the Website) is made available by Dinamic Oil Spa con Socio Unico
(hereinafter Dinamic Qil). Please feel free to browse. Access to and use of the site is subject to the
following Terms and Conditions of Use, and any relevant applicable laws. This page also sets out
certain additional relevant legal information. By accessing and/or using the Website, you agree to
be bound by these Terms and Conditions of Use. Please read these Terms and Conditions of Use
carefully. Personal data that you may provide through the Website will be treated in accordance
with our Privacy policy.

Intellectual Property

The Website contains many elements that are protected by European and international copyrights
and other intellectual property rights, such as (but not limited to) the Dinamic Oil trademarks,
trade names, logos, photographs, videos, music, texts and the graphic design of the Website
(hereinafter the Contents).

"Dinamic Qil" is a registered international trademark of Dinamic Oil. Other trademarks, logos and
service marks displayed on the Website may be registered trademarks or unregistered marks of
Dinamic Oil, its group companies or affiliated companies.

Without prejudice to any additional restrictions arising by virtue of applicable laws, the following
restrictions on the use of the Website apply to protect these rights:

a) No part of the Website may be copied electronically or otherwise except to the extent required
in order to efficiently consult the Website via the Internet and use the services offered on it.
Reproduction of any part of the Website on any other website is expressly forbidden.

b) The trademarks, trade names, service marks and logos of Dinamic Qil as used on the Website
may not be displayed or used in any manner without Dinamic Qil's prior written consent.

¢) Dinamic Oil authorises you to use the Website and the Contents of the Website solely for your
own personal purposes — provided you keep intact all copyright and other proprietary notices —
and prohibits the use of the Website and the Contents of the Website for any commercial
purposes.

Your use of the Web Site

Your use of and browsing on the Website is at your own risk. Except where expressly stated,
everything on the Website is provided on an "as is" and "as available" basis.

Dinamic Oil expressly disclaims all warranties of any kind, whether expressed or implied,
including, but not limited to, implied warranties of satisfactory quality, fitness for a particular
purpose, or non-infringement to the maximum extent permitted by law.

Much care has been given to the Contents and accuracy of the information presented on the
Website. However, Dinamic Oil makes no warranty that the Website and information on the
Website will meet the user's requirements, that the Website will be uninterrupted, timely, secure
or error-free; nor does Dinamic Oil make any warranty as to the results that may be obtained from
the use of the Website.

Any material and/or data downloaded or otherwise obtained through the use of or from the
Website is done at your own discretion and risk.

Restrictions



Use of the Website or the Contents in a manner that hampers other users of the Website,
infringes their rights or otherwise interrupts the proper functioning of the Website or adversely
affects the information presented on the Website and/or the software controlling its operation is
prohibited. Use of the Website under a false name or by circumventing any of the security
measures in place for closed parts of the Website is not permitted. Use of the Website or the
Contents thereof which could reasonably be held to constitute or encourage conduct that would
be considered a criminal offence, give rise to civil liability or otherwise be contrary to the law of
any country is prohibited.

Links

This Website may contain hyperlinks to other websites outside this Website. Deviating conditions
may apply to these hyperlinks as indicated on those pages. Any links to third party websites are
provided solely as a convenience to you and are used at your own risk. Dinamic Oil is not
responsible for the contents of pages accessed in such a manner.

Liability

Neither Dinamic Qil nor any other party involved in creating, producing or delivering the Website
is liable for any loss, damage or cost, nor any direct, incidental, consequential, special or
exemplary damages arising out of your use of the Website or services (including liability for delays

or inaccuracies in the transmission of information, interruption, suspension or termination of the
Website) unless such damage is a result of wilful misconduct on the part of Dinamic Oil.

Dinamic Oil shall not be liable for any damages to, or viruses that may infect, your computer
equipment on account of your access to, use of, or browsing on the Website or your use of any
Contents therein.

You are responsible for all liabilities arising out of your use of the Website or services. You agree to
indemnify Dinamic Oil and all Dinamic Qil's affiliates for losses, damages or liabilities incurred and
any claim, or legal proceedings that are brought or threatened against Dinamic Oil or it's affiliates
arising from your use of the Website or service.

User name and password

When you provide information when using or applying for a username and password, you agree to
provide true, accurate, up-to-date and complete information as required by the registration
form(s) made available to you by Dinamic Qil via the Website or otherwise. If the information you
provide is untrue, inaccurate, out-of-date or incomplete, Dinamic Oil may terminate or suspend
your access to the relevant section of the Website.

The username and password you receive to access certain services provided via the Website are
confidential and may not be disclosed to or shared with any third parties, or otherwise used for
any unauthorised purpose. You are responsible for maintaining the confidentiality of the
username and password and are fully responsible for all activities that occur under your username
and password.

You acknowledge that the use of the password and username together constitute your
authorisation. You are aware that you will be bound by any action registered by the use of your
username and password. You should therefore be aware that you must implement adequate
security measures to ensure that the username and password allocated to you are disclosed only
to authorised persons.

You agree:



a) to notify Dinamic Oil immediately of any unauthorised use of your username or password or of
any other breach of security; and

b) to ensure that you exit from your username at the end of each session.
Modification

Dinamic Oil may at any time revise or update these Terms and Conditions of Use. You will be
bound by any such revisions and should therefore periodically visit this page to review the then
current terms and conditions of use.

Jurisdiction

These terms and conditions of use shall be governed by and construed in accordance with Italian
law. The Court of Modena shall have exclusive jurisdiction to settle disputes which may arise out
of or in connection with these terms and conditions of use.

PRIVACY

Dinamic Oil commits itself to use the information you provided on this site in accordance with this
Privacy Statement. Dinamic Oil only collects personal data through voluntary submission of such
information by various means such as (online) product registration, assistance by call centres and
repair of damaged products. Dinamic Oil will use the data received to provide a requested service
(for example, the repair of a damaged product) or to provide you with information about products
and services that you have requested. This may involve contacting you by e mail, phone, SMS or
letter. In the case of promotional offers this may involve confirmation of your eligibility for the
offer or notification about administrative matters. Dinamic Oil may transfer personal information
to other affiliated companies and/or third parties that are engaged by Dinamic Qil in order to fulfil
defined services such as the repair of products. Any data transferred under such conditions will be
restricted to use in accordance with the purposes for which it was collected and will not be used
for any purposes other than as defined in this Privacy statement.

If you have indicated you wish to receive such information, Dinamic Qil, one of our associated
companies, or third parties bound by contract to Dinamic Qil may contact you by email or
otherwise (post or telephone if provided to us) to inform you of services, products, competitions
or offers directly relating to Dinamic Oilproducts and related services. If at any time you wish to
stop receiving such information, you may indicate your preference by contacting Dinamic Oil by
writing to our contact information.

Securities and disclosure

Dinamic Oil has implemented security measures to ensure that your personal information is
protected. We use encryption where appropriate and a firewall to prevent third parties from
accessing your personal information.

To comply with applicable laws and lawful government requests, Dinamic Qil reserves the right to
access and disclose individually identifiable information to operate our systems properly or to
protect our customers and ourselves. Dinamic Oil also reserves the right to disclose individually
identifiable information to third parties where a complaint arises concerning your use of the
website or our services.

Coockies

Dinamic Oil may collect information about your use of the website. It may do so through the use
of cookies. Cookies are pieces of information that are stored on your computer's hard drive by



your web browser. When you return to our website, our computer server will automatically
recognise the cookie, giving us information about your last visit. Most browsers accept cookies
automatically; it is usually possible to change the settings of your browser to stop automatic
acceptance. If you choose not to receive cookies, you may still use most of the features on our
website. Dinamic Oil may also carry out monitoring to assess the popularity of different parts of
the site and to improve navigation of the site, but such information will not be merged with your
personal details. Please note that if you do not allow cookies on your computer you may be denied
access to those parts of the site that depend on the use of cookies.

Amendment

Dinamic Oil reserves the right to amend the Privacy statement from time to time and will notify
you of any material changes affecting our use of your personal data.

Contact Information:

Our Address:

Dinamic Qil S.p.A. con Socio Unico

Via Togliatti,15 41030 Bomporto — Italy

E: info@dinamicoil.it




